
2024 Payment Terms & Conditions

Family Discount

10% First Sibling, 20% Second & Subsequent Siblings. Discount applied to Dance Fees Only. Private
lessons, costumes & concert bundle fees are excluded.

Service NSW Active & Creative Kids Vouchers

JB Dance accepts NSW Active & Creative Kids Vouchers. To redeem these, you will need to upload
your voucher details at www.jbdance.com.au/vouchers . We do not accept vouchers via email.

Vouchers will be applied to your account once they have been redeemed via Service NSW. This can
take up to 14 days. You will be notified via email when this has been completed.

http://www.jbdance.com.au/vouchers


Billing & Payments

Fees will be billed to your DanceStudio Pro (DSP) account on a monthly basis on the 1st day of every
month for the full month in advance. You will be billed for the actual number of classes that will be held
in the upcoming month. For example, if your student dances on a Wednesday, and there are 4
Wednesdays in the month, you will be charged for 4 weeks of classes. If there are 5 Wednesdays in the
month, you will be charged for 5 weeks of classes for that month. You will only be charged for the
classes held each month, i.e. if there is a Public Holiday or School Holidays in the month you will not be
charged for these classes.

Please note that Jelly Beans Monday - Friday morning classes continue to run throughout school
holidays. (that is, Saturday Jelly Bean classes, and afternoon Jelly Bean classes do not run through
school holidays)

All families must enroll in Autopay via their parent portal. Autopay is the direct debit system managed by
our payment partner Ezidebit. Fees will be collected via direct debit on the 1st business day of each
month. Please note, if you do not wish to enroll in Autopay, you must advise our team, and fees for each
term must be paid in full in advance prior to the start of each term.

When you enroll on any day after the 1st of the month you will be charged pro rata fees for enrolled
classes until the subsequent 1st of the month; from which date you will be charged on the regular
monthly basis.

All fees are to be paid in advance. Our teachers have an up-to-date roll with them at all times and if fees
are not paid, and no payment arrangement is in place, your child will not be able to participate in the
class.

If your account has an outstanding balance by the 15th day of the month a late fee of $15 will be added
to your account.

Your statement can be viewed at any time in our JB Dance Parent Portal, found here.

Ezidebit Fees

Please note that Ezidebit charges a fee when deducting money from your account:-

Bank Account $0.88 per transaction
Visa/Mastercard 1.87% of the transaction value
Amex 2.7% of the transaction value
Failed Payment Fee $4.40

https://dancestudio-pro.com/online/jbdance


Failed Payments

If your direct debit fails for any reason, you will receive notification from Ezidebit, as well as an email
from us, advising when we will re-attempt to process the payment, which will usually be 1 business day
after we receive notification of the failed payment. If a payment fails for 3 consecutive times, you will be
required to pay the outstanding balance for that term in full within seven (7) days.

Change in Bank Account or Credit Card Details

If you need to change your bank account or credit card details for your direct debits, please login to the
parent portal here https://dancestudio-pro.com/online/jbdance to make these changes, or contact the
office.

Public Holidays

JB Dance does not operate on the following Public Holidays (and you will NOT be charged for lessons
on these days)

● Good Friday - Friday 29 March 2024
● Holy Saturday - Saturday 30 March 2024
● Easter Sunday - Sunday 31 March 2024
● Easter Monday - Monday 1 April 2024
● Anzac Day - Thursday 25 April 2024
● King's Birthday - Monday 10 June 2024
● Labour Day - Monday 7 Oct 2024

2024 JB Dance Class Terms for School Aged Children

Term 1: Monday 29th January - Saturday 13th April 2024 - 11 weeks
Term 2: Monday 29th April - Saturday 6th July 2024 - 10 weeks
Term 3: Monday 22nd July - Saturday 28th September 2024 - 10 weeks
Term 4: Monday 14th October - Saturday 21st December 2024 - 10 weeks

2024 Jelly Bean Class Dates

Our Jelly Bean Morning Monday - Friday classes will continue throughout the School Holidays in April,
July and October, but will break for the Christmas holidays.

https://dancestudio-pro.com/online/jbdance


Make-Up Classes

As all of our classes are learning different routines and working towards a Mid- Year or End of Year
show, it is not practical to join in on another class for a makeup lesson.

Late Pick-up Fees

Whilst we understand that sometimes circumstances arise whereby you may be late to collect your child
after dance class, as we will need to pay our staff extra, we will have to charge a late pick-up fee for any
collections later than 15 minutes after the scheduled end time for that class. The fee will be $20 per
15-minute block if you are late. Please ensure you contact the office if you are running late to pick up
your children.

Continuity of Enrolment

All students will be automatically re-enrolled into their classes for the following year, unless we are
notified otherwise by email, prior to 25th January each year. If your dancer needs to move up an age
group, our office will notify you by email of these changes in early January.

Cancellation Policy

If for some reason your child cannot continue dancing, we can cancel their enrollment. We do however
require a cancellation form to be completed. This can be acquired by phoning or emailing the office.
We do require a minimum of four (4) weeks notice for all cancellations, and your account will be
amended to include this notice. If we do not receive a cancellation form, fees will continue to be
deducted by Ezidebit and no refunds will be given.



Costumes for End of Year Concert in 2024

Jelly Beans (2-5 yrs)
Jelly Beans will only wear one costume on stage for the show, which they will keep.
The cost for the Jelly Beans costume is $87

All Recreational Classes 5+ yrs
● Jazz Costumes - Keep costumes range from $75 - $110
● Lyrical/Contemporary Costumes - Keep costumes range from $75 - $110
● Hip Hop Costumes - Hire only costumes cost $40
● Acrobatics Costumes - Hire only costumes cost $40

JB Dance Club
● Contemporary Costume - Keep costumes range from $75 - $110
● Hip Hop Costume - Hire only costumes $40

Costume Invoices will be billed in two (2) equal monthly installments due for payment on 15th June
2024 & 15th July 2024.

Students who join between 15th June 2024 & 14th July, will have their full costume invoice payable on
the 15th July 2024.

Students who join after the 15th July 2024 will have their full costume invoice payable on the 15th day
of the following month.

Please note that no refunds for costumes are able to be given after 30 June 2024 as costumes are
ordered and paid for well in advance.

Costumes, class fees and concert bundle fees all need to be paid up to date prior to any student
collecting their costumes on photo days and/or participating in the End of Year Concert.



Concert Bundle Fee

All Students who perform in our end of year shows must pay a Concert Bundle Fee as follows

Classes Includes Cost

Jelly Beans ● Dress Rehearsal & Photo Day
(including individual & group photos)

● Stage action photos of End of Year
Show

● Hi-Res Video download of End of
Year Show

● End of Year Concert Finale T-shirt
● Trophy & Awards
● Printed Gloss Photo Program

$55

Recreational, Dance Club
& Performance Team

● Dress Rehearsal & Photo Day
(including individual & group photos)

● Stage action photos of End of Year
Show

● Hi-Res Video download of End of
Year Show

● End of Year Concert Finale T-shirt
● Trophy & Awards
● Printed Gloss Photo Program

$75

Select & Elite Teams ● Dress Rehearsal, Theatre Rehearsal
& Photo Day (including individual &
group photos)

● Stage action photos of End of Year
Show

● Hi-Res Video download of End of
Year Show

● End of Year Concert Finale T-shirt
● Trophy & Awards
● Printed Gloss Photo Program

$100

The Concert Bundle Fee is charged per dancer and is due for payment on the 15th August 2024.

If you have any questions or concerns please contact our office via info@jbdance.com.au or
0401 473 457

JB Dance Reserves the right to update our Terms and Conditions as needed.

mailto:info@jbdance.com.au

